
Natural Gas Appliance Rebate Application Checklist 

 Purchase a new qualifying natural gas appliance.
Note: this offer is not valid for the replacement of existing natural gas appliances.

 Install new qualifying natural gas appliance.
Note: if you hire a contractor, we recommend hiring licensed and insured contractors.

 You or your contractor are responsible for obtaining any required permits. If
you or your contractor are unsure of permitting requirements, consult your
local codes enforcement agency.

 Complete the appliance rebate application and submit the required
documentation, which includes the application, the appliance invoice and
the contractor’s installation invoice. The rebate application and supporting
documentation can be completed and submitted online at
www.kub.org/rebates or a copy of the application can be printed and
mailed, along with all supporting documentation to:

Knoxville Utilities Board 
Attn: Appliance Rebate Program 
P.O. Box 59017 
Knoxville, TN 37950 

Once the application and documentation have been reviewed and approved by 
KUB, the rebate will be credited to your KUB account.  

Should you have questions about the appliance rebate program, please visit 
www.kub.org/rebates and look for the frequently asked questions. Or if you 
prefer, you can email your questions to rebates@kub.org. 
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